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COURSE SYLLABUS
INFO 200-06B – MANAGING INFORMATION TECHNOLOGY
Hailstones Hall 4
MEETING PLACE:
Dr. Gerald (Jerry) Braun
INSTRUCTOR:
OFFICE:
braun@xavier.edu
E-MAIL
WEB SITE:
See Blackboard
OFFICE HOURS:
TELEPHONE:
FAX:

Hailstones 211
blackboard.xu.edu
745-2034
745-3455

TEXTS***

Using MIS by David Kroenke Prentice Hall Publishers
SAM CD package for Excel

DESCRIPTION

An introduction to the theory and the applications of computer-based information systems
in organizations with an emphasis on the management of modern information
technologies used to support business. This course also includes problem solving with
spreadsheets and databases. Prerequisite: INFO 100 or equivalent

WILLIAMS COLLEGE OF BUSINESS MISSION: ”We educate students of business, enabling them to
improve organizations and society, consistent with the Jesuit tradition.”
The Managing Information Technology course provides students with knowledge of the role and contribution of
information systems to organizations as well as the opportunity to apply business problem solving skills through
team interaction and microcomputer application development consistent with the Mission.
COURSE OBJECTIVES:
1. To understand technologies that impact the way we live and work in a global economy
2. To understand the development and use of information systems in organizations
3. To understand how IS can be used to achieve personal and professional goals
4. To understand the IS role in management and decision-making
5. To develop interpersonal and team interaction skills
6. To determine which problems are best solved using spreadsheets and which using database programs.
MATERIALS REQUIRED
Data files for use with Excel may be obtained off of Blackboard. For work in this class, it is strongly
recommended that files be stored on a USB drive, zip disk, or in your student folder on XU’s network.
Unless indicated, individual assignments collected electronically are to be placed in the Assignment folder in
Blackboard.
CLASS TIME APPROACH
Class participation is critical for a successful course as reflected in the Attendance/Participation portion of the
grade distribution. A multiple choice Readiness Assessment Test will be used as an introduction to each
chapter in the Kroenke text. Assigned reading materials will be summarized in lectures using PowerPoint
presentations and class discussion.
Excel expertise will be acquired using a combination of online training, case preparation, and online
assessment. There will rarely be enough time to complete assigned exercises in class. You will be expected to
complete Sam exercises at home and make use of the graduate assistant assigned to the class to get
assistance if necessary.
Exams: There will be 2 exams covering material from the Kroende textbook as well as related material
discussed in class. There will be a Midterm and a Final. (The Final can be waived if you have an average of 90
or better on the RATS and Midterm.) There will be one final exam on Excel during the last session. SAM
assessment exams will be completed during the semester.
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Class Participation: Class participation will involve discussion of reading assignments, group case work, and
special projects. For any group activity, you must be present to receive the group participation grade. If you are
absent you will receive a zero for that group activity that day unless you make prior arrangements with the
instructor and with your group to extend from the group work on your own time. All group work will be store in
the Groups folder in Blackboard using the File Exchange facility.
Lab Work: It is assumed that students have a working knowledge of basic file management, word processing,
and presentation graphics (PowerPoint) skills. Deficiencies in any of these areas can be remediated using the
SAM program. Lab emphasis will focus on Microsoft Excel using SAM 3.1. For assignments, students will be
responsible for acquiring necessary skills through SAM training and demonstrating skill acquisition through a
chapter-by-chapter SAM assessment. In addition to demonstrating skill competence, students will be required
to complete exercises in Excel.
Current IS Issues: Students must locate a recent article from an IT magazine or journal (help is available at
the Library or from the graduate assistant or professor) that is related to class discussion. Each student will
prepare an article abstract and PowerPoint presentation. The following Evaluation Form will be used. Be sure
to provide a one page Black and White handout of up to 9 slides for the class to take notes. PowerPoint
presentations and article abstracts must be posted to the appropriate discussion forum on Blackboard. We will
discuss this in more detail in class. They will be graded on relevancy of the topic, grammar, spelling,
formatting, as well as demonstrated comprehension, organization, and presentation of material. Article abstract
guidelines are posted at the end of this document.
CLASS POLICIES
1.
You are expected to attend each class meeting. Each unexcused absence will be recorded as a zero
score for that day in the Attendance/Participation area.
2.
There are no make up RATs. These are only given in class on the assigned day.
3.
Assignments are to be submitted by the due date. Late assignments WILL NOT be accepted and the
due date is the last possible date to turn in an assignment.
AGAIN THESE WILL NOT BE
ACCEPTED.
4.
Students are expected to keep track of their own exam scores and class standing. You may want to
use Excel for this application including the weights provided.
5.
You must do your own work. You may work in teams however you must submit your own work.
Plagiarism will result in a zero score. Identical Excel worksheets and Access Work will be considered
plagiarism and will result in a zero for that exercise. More than one offense will result in a report to the
Dean’s office which can result in expulsion from the course.
EVALUATION

Assignments
Individual Readiness Assessment Texts
Attendance/Participation/Presentation/Abstract
Excel Assignments
Exams (Kroenke text)
SAM Training and Exams

Grade %
10%
15%
10%
50%
15%

Grade Distribution
92 – 100
A
83 – 91
B
73 – 82
C
63 – 72
D

NOTE: To comply with institutional security policies, the generic login feature has been removed from lab and
classroom computers. Students are required to login with their MyXU username and password. Students can
check and change their passwords using the Account Management feature on the MyXU login page
http://myxu.xu.edu. Students should remember to logout at the end of each class session. After 10 minutes of
inactivity the computers will enter a secure screen saver. The user will then have 10 minutes to stop the logout
by re-entering their password. Since you sign onto the system using your own username and password, you will
be able to store your files on the main server for later access or through the Internet. Instructions for using your
personal file space on the server will be discussed in class.
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Article Abstract Guidelines
Description
Prepare a one-page, single-spaced, word-processed abstract of an article related to any topic involving
information technology. (Only one page will be graded so do not exceed this limit.) Articles may come from a
variety of sources (e.g. PC Computing, BYTE, Information Management, PC Magazine, Compute Magazine,
Business Week, Fortune, Advertising Age, etc.) Articles abstracted must be at least three pages in length
(three pages of journal text--minus graphics or approximately 2100 words) and must have a recent publication
date. Material must be current. This may mean 6 weeks in some cases or 12 months in other cases,
depending on the topic. No article more than 1 year old will be accepted (without previous permission.) You
may use electronic resources, but it must be from a journal or magazine article and you must print the article.
DO NOT use a general Web site as a resource. It must be an article. (NOTE: If you use an electronic word
processed copy you will need about 6-8 pages to equal a normal 3-4-page journal article.)
•
•
•
•

Include the following:
A copy of the article being abstracted. (This must be a copy and not the original article removed from the
journal or magazine.)
The bibliographic citation of the article in the top left hand corner (for style format-see below).
A synopsis of the article highlighting the main thesis of the author and any supporting points.
A personal evaluation of the article. Was the article valuable to you? Did it seem credible? Do you
agree/disagree with author's conclusions? How does it relate to elements in your profession or major?

General Format to be followed:
• One page, single-spaced, word-processed with one inch margins. (Do not exceed one page...make this a
summary of the important aspects of the article.)
• A copy of the article is to be stapled behind the abstract.
• The format must be followed.
• These articles will not be returned.
Note on Grading:
To receive an excellent grade (A) all the guidelines must have been followed including an article of appropriate
length. In addition, there can be no typos or grammatical errors and the summary must be clear and to the
point.

Author Last Name, First Initial. Year Published.
Title of article. Publication Name, Volume,
Issue, Page numbers.

Your Name
Semester, Year

Three fourths of the page will be a summary of the article highlighting the main idea of
the author and any supporting points. A brief discussion of the article's key points and
conclusions are appropriate.
The last fourth of the page is to be your personal reaction to the article.
Comment on: How was it valuable to you? Was the article credible from your point of
view? Why or Why not? How does this article relate to your profession?
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